
• Make your plant safe and compliant

• Get the most out of your team with application and product training

• Get the support you need, whenever and wherever you need it

Your trusted partner in service
Global service solutions



Global service solutions
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Omron – benef it from our…
more than 80 years of industry experience. We 
understand automation, applications and safety. 
Whether you’re looking to protect your people, find 
an answer to a technical question, train your team, or 
service a product, we are there to help.

Leverage our global presence, industry leading 
technology and experienced service experts to solve 
your toughest challenges.

Experience, technology 
and expertise you 
can trust

15,000
machines protected

200
countries served

30
years services experience



“Omron has the best technical support of all automation suppliers, it’s 
one of the main reasons I use them and recommend them exclusively.”
Ted B., Control Systems Engineer
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Omron Safety Services
Whether your plant is in Indiana or India, our global 
experts will ensure your people are safe and your plants 
are compliant.

• 10% of the TUV Rheinland Functional Safety Engineers 
in the Americas work for us

• Technology leader in safety product design and 
machine guarding practices

Omron Training Services
When you want to get the most out of your team, 
our training programs enable them to master today’s 
automation technologies.

• Sessions for all levels of experience

• Flexible options: at our facility, at your location, 
or electronically

Omron Technical Support
Whatever your questions, our technical team provides 
the product, application and service support you need, 
when you need it.

• Experienced engineers: average of 12 years of 
industry experience

• Multi-lingual support: English, French & Spanish

Omron Robot and 
Repair Services

Whenever and wherever you need repair or 
maintenance, our factory trained service engineers and 
repair centers are there to help.

• Knowledgeable: average of 15+ years of experience

• Available: expedited response times for line 
down support



OMRON CANADA, INC. • HEAD OFFICE
Toronto, ON, Canada • 416.286.6465 • 866.986.6766 • www.omron247.com

OMRON ELECTRONICS DE MEXICO • HEAD OFFICE
México DF • 52.55.59.01.43.00 • 01-800-226-6766 • mela@omron.com

OMRON ELECTRONICS DE MEXICO • SALES OFFICE
Apodaca, N.L. • 52.81.11.56.99.20 • 01-800-226-6766 • mela@omron.com

OMRON ELETRÔNICA DO BRASIL LTDA • HEAD OFFICE
São Paulo, SP, Brasil • 55.11.2101.6300 • www.omron.com.br

OMRON ARGENTINA • SALES OFFICE
Cono Sur • 54.11.4783.5300

OMRON CHILE • SALES OFFICE
Santiago • 56.9.9917.3920

OTHER OMRON LATIN AMERICA SALES
54.11.4783.5300
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What to do to get started?

Contact us to discuss your 
service needs.

STEP1

STEP2

STEP3

Our team will work with you to 
understand your situation and 
propose a solution.

We will provide the services 
you need.


