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Software Discontinuation 
Notice 

Issue Date 
January 1st, 2025 

Software Discontinuation Recommended Replacement 
    Omron GateManager Licenses Secomea Prime Yearly Subscription 

RT1L-A01 
RT1L-B01 
RT1L-C01 
RT1S-A 

Secomea Prime 

This is a preliminary communication to inform Omron Customers that Secomea will introduce changes to the 
current commercial terms and conditions of the Omron GateManager software.  

Secomea is changing the commercial terms and conditions and they will be replaced by new terms and 
conditions, including an annual subscription fee for all customers.  

“Our industry is adapting to evolving higher standards regarding the accelerated demands for cybersecurity 
and compliance that emerge from new and upcoming regulations like NIS2 and the Cyber Resilience Act (CRA). 
"Defending the Factory Floor" is the cornerstone of Secomea 's dedication to the industry. Our relentless focus 
ensures ongoing enhancements and updates in pursuing this mission. This commitment encompasses 
continuous updates and improvements to our current solution and a brand-new Secomea Prime platform built 
on cutting-edge technology and zero-trust architecture. 

These enhancements, regulatory requirements, and Secomea's commitment to our industry drive the 
introduction of the subscription fee.” 

[ Final software order entry date ] 
January 1st, 2025 

[ Date of The Last License processing ] 
January 15th, 2025 

[ Scheduled date for existing license functionality stoppage ] 
April 1st, 2026 

[ Caution on recommended replacement ] 
Please be advised that while the Omron RT1 hardware will continue to be available through Omron, 
the required software will no longer be sold or provided by Omron. When customers purchase RT1 
hardware from Omron, Omron will facilitate pre-registration with Secomea Prime. Following pre-
registration, Secomea will directly contact the customers to provide the terms, conditions, and pricing 
for the annual subscription. 
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[ Difference from discontinued Omron Gatemanager software] 

New Customers 
(Registered after (1/15/2025) 

New customers are eligible for one complimentary year of the 
Secomea Prime Essential subscription following their initial 
purchase of Omron RT100 hardware and pre-registration for 
Secomea Prime through Omron. 

Existing Customers 
(Registered before (1/15/2025) 

Existing customers can continue to use the existing Omron 
Gatemanager software free of charge until April 1st, 2026. 
Customers must enroll with Secomea Prime by April 1st, 2026, to 
continue using the RT100 hardware as a remote access solution. 
Customers can keep using the RT100 with its router functionalities, 
but without the remote connectivity features. 

[ Software discontinuation and recommended replacement ] 

Product discontinuation Recommended replacement 
RT1L-A01 Secomea Prime* 
RT1L-B01 Secomea Prime* 
RT1L-C01 Secomea Prime* 
RT1S-A Secomea Prime* 

*Caution, Secomea Prime has different subscription packages available, so there is no exact replacement part
number. Please visit Secomea Prime’s website for further details. https://secomea.com/

[ Hardware product continuation] 

There will be no changes to the following Omron part numbers. These part numbers will continue to be available 
through Omron.  

Omron Product Continuation Omron Product Description 
RT100-EMM3010 SiteManager LAN Model 
RT100-4GM3010-G SiteManager 4G Global Model 
RT100-W5M3010 SiteManager WiFi Model 

Note that a subscription to Secomea Prime will be required to use the hardware for remote access as 
mentioned above in this notice. 

Specifications and prices in this product news are as of the issue date and are subject to change without notice. 
Only main changes in specifications are described in this document. Please be sure to read the relevant catalogs, datasheets, product 
specifications, instructions, and manuals for precautions and necessary information when using products. 

https://secomea.com/



