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Omron provides all the field support, maintenance, and parts you need to maintain your robot - in a single, 

comprehensive program. At a fixed annual price, the Complete Care Program eliminates your budget 

uncertainty while protecting your capital investment, prolonging its lifespan, and maximizing your 

productivity. 

The program includes: 

 100% coverage for all labor and parts for repairs 

 Priority dispatch for Field Service Support 

 Premium Technical Support (24/7 access with priority status) 

 Fixed travel costs for any on-site visit 

 Discounts on additional training for your team 

Humans need check-ups, and so do robots. Omron offers Wellness Visits to thoroughly evaluate your 

robot’s condition, schedule maintenance in advance and avoid costly surprises. Regular maintenance and 

inspection can significantly reduce the total cost of ownership for any equipment. Our annual Wellness Visit 

includes com- prehensive evaluation ensures that all preventive maintenance is performed on schedule 

and to manufacturing specifications for your Omron robot. 

With this service, you can: 

 Maximize robot lifespan 

 Identify potential problems before they result in unscheduled downtime 

 Proactively schedule repairs and part substitutions based on your scheduled shutdowns 

Technical support Omron’s technical support engineers have over 20 years of experience diagnosing and 

fixing issues that plague robotic equipment. Leveraging the popular Help Lightning app for remote 

visualization, the support team resolves a wide variety of problems with excellent customer satisfaction. 

 Support during regular business hours 

 After-hours support available for an additional fee 

 English, French, Spanish and Portuguese supported 

 24/7 access also provided through a web-based self-service portal 
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